"\
r,t

3CO

3

http://www.3com.com/

Part No. DNA-3CV1100-02
Published August 2000

VISITOR AND COMMUNITY
NETWORK ACCESS
CONCENTRATOR RELEASE NOTES

Release 2.00




3Com Corporation
5400 Bayfront Plaza
Santa Clara, California
95052-8145

Copyright © 2000, 3Com Corporation. All rights reserved. No part of this documentation may be reproduced
in any form or by any means or used to make any derivative work (such as translation, transformation, or
adaptation) without written permission from 3Com Corporation.

3Com Corporation reserves the right to revise this documentation and to make changes in content from time
to time without obligation on the part of 3Com Corporation to provide notification of such revision or change.

3Com Corporation provides this documentation without warranty, term, or condition of any kind, either
implied or expressed, including, but not limited to, the implied warranties, terms or conditions of
merchantability, satisfactory quality, and fitness for a particular purpose. 3Com may make improvements or
changes in the product(s) and/or the program(s) described in this documentation at any time.

If there is any software on removable media described in this documentation, it is furnished under a license
agreement included with the product as a separate document, in the hard copy documentation, or on the
removable media in a directory file named LICENSE.TXT or 'LICENSE.TXT. If you are unable to locate a copy,
please contact 3Com and a copy will be provided to you.

UNITED STATES GOVERNMENT LEGEND

If you are a United States government agency, then this documentation and the software described herein are
provided to you subject to the following:

All technical data and computer software are commercial in nature and developed solely at private expense.
Software is delivered as “Commercial Computer Software” as defined in DFARS 252.227-7014 (June 1995) or
as a “commercial item” as defined in FAR 2.101(a) and as such is provided with only such rights as are
provided in 3Com’s standard commercial license for the Software. Technical data is provided with limited rights
only as provided in DFAR 252.227-7015 (Nov 1995) or FAR 52.227-14 (June 1987), whichever is applicable.
You agree not to remove or deface any portion of any legend provided on any licensed program or
documentation contained in, or delivered to you in conjunction with, this User Guide.

Portions of this documentation are reproduced in whole or in part with permission from (as appropriate).

Unless otherwise indicated, 3Com registered trademarks are registered in the United States and may or may
not be registered in other countries.

3Com and the 3Com logo are registered trademarks of 3Com Corporation. 3ComFacts is a service mark of
3Com Corporation.

Intel and Pentium are registered trademarks of Intel Corporation. Microsoft, MS-DOS, Windows, and Windows
NT are registered trademarks of Microsoft Corporation in the United States and other countries.

All other company and product names may be trademarks of the respective companies with which they are
associated.

Release Notes written by Ruth Zach and Ronald Schwarz. Produced by Solectron.



—
r;'f’\m

3COM

VISITOR AND COMMUNITY
NETWORK ACCESS
CONCENTRATOR NOTES FOR
RELEASE 2.00

Introduction

The Visitor and Community Network System provides the end user with
two main services: fast internet connectivity and fast corporate access.
The system works over existing cabling infrastructure and supports all
Plain Old Telephone Services (POTS). The system comprises VCN Access
Points (VCN AP) and VCN Access Concentrators (VCN AC). The VCN AP
and the VCN AC multiplex voice and data over existing copper cabling.
The VCN AP enables the user to communicate both data and voice over
the Ethernet over VDSL network while the VCN AC multiplexes voice and
data signals sent to the user and demultiplexes the signals sent from the
user.

Known Software
Limitation and
Workaround

Part No. DNA-3CV1000-02
Published July 2000

This document provides a workaround for a known limitation in release
2.00.
Problem:

If a technician frequently disconnects and reconnects the management

terminal to either the central management port of the VCN AC, slot 1, or

any of the other remaining LMA ports, the NCU LMA port loses its

synchronization. Random characters and symbols appear on the terminal

screen.

Workaround:

Press <Enter> a few times until you receive the following message:
Wrong entry

One of the following menus appears:



« The Line Card Main Menu for an LMA port not in slot 1.
« The VCN Access concentrator Menu for the LMA port in slot 1.

2 Type any menu selection to check that the unit has been resynchronized.
If the selection appears, the unit is synchronized.

3 Use the LMA in the normal manner.

I> If the problem recurs, repeat steps 1-3.
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