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Introduction The SuiteConnect 10BaseS System provides the end user with two main 
services: fast internet connectivity and fast corporate access. The system 
works over existing cabling infrastructure and supports all Plain Old 
Telephone Services (POTS). The system comprises Network Access Unit 
(NAU) modems and Network Concentration Units (NCU). The NAU and 
the NCU multiplex voice and data over existing copper cabling. The NAU 
enables the user to communicate both data and voice over the 10BaseS 
network while the NCU multiplexes voice and data signals sent to the 
user and demultiplexes the signals sent from the user.

Known Hardware 
Limitation and 
Workaround

Problem: 

Since installing the NAU on the table top does not require fastening the 
unit, the power connector may loosen and cause the NAU to disconnect 
and reset. 

To avoid this problem, install the NAU using the bracket provided in your 
installation kit to latch the power supply cord and prevent it from 
loosening.

Table 1 lists the accessories needed to fit the bracket to the NAU.

Table 1   NAU Bracket Set

No. Part Quantity

1 Bracket 1

2 Cable tie 2
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Workaround: 

1 Place the prongs of the latching bracket (Figure 1) into the two holes in 
the underside of the NAU, shown in Figure 2. Make sure the notches on 
the neck of the bracket are aligned with the power cord.

Figure 1   The Latching Bracket

Figure 2   The Underside of the NAU

2 Fit the locking cable tie into the notches on the bracket and fasten. Do 
not fasten tightly. Fasten the tie so that the buckle faces up as shown in 
Figure 3. The buckle in Figure 3 faces up since the unit is shown up side 
down.

Prongs

Notches

Holes for 
Bracket
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Figure 3   Preparing the NAU bottom for Table Top Use

The bracket edge with the notches must protrude from the unit in 
parallel with the power cable.

3 Cut the cable tie remaining after the buckle. 

4 Stick the four rubber pads to the bottom of the NAU as shown in 
Figure 3.

5 Turn the NAU over and place it on top of the table near the ac power and 
telephone sockets in the room.

6 Connect the power cable to the ac power socket in the room.

Known Software 
Limitation and 
Workaround

Problem:

If a technician frequently disconnects and reconnects the management 
terminal to the LMI port of the NAU, the NAU loses its synchronization; 
random characters and symbols appear on the terminal screen.

Workaround:

1 Press ENTER a few times until you receive the following message: 

Wrong enter !

The CPE Main Menu reappears on your screen. 
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2 Type any menu selection to check that the unit has been resynchronized. 
If the selection appears, the unit is synchronized.

3 Use the LMI in the normal manner.

If the problem recurs, repeat steps 1-3.
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